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Maslow’s Hierarchy of Needs

Maslow identified five general needs that humans will feel compelled to satisfy. It is important to note that fulfilling a need will not bring satisfaction, but will only prevent dissatisfaction. The needs, according to Maslow, will be met in stages. For example, only after the 2nd level need is met will the desire to fulfil 3rd level needs begin.

Maslow’s work in psychology has been adapted to many fields of study. In business this concept is most often used in the field of human resources management, in order to gain a better perspective on employee behaviour and motivation.

In International Business, Maslow’s work can be adapted to analyse countless scenarios. For example: consumer attitudes in different countries that are at various levels of development, etc. Whenever there is a consideration in which human behaviour and comes into play (which is pretty well all decisions in business), then Maslow’s Hierarchy has a role to play in your analysis.



Self-Actualisation Needs





Highest level: The need for self-fulfilment; to grow and use your abilities to their fullest and most creative extent.





Esteem Needs





Need for esteem in eyes of others; need for respect, prestige, recognition and self-esteem, personal sense of competence, mastery.





Physiological Needs





Most basic of all human needs: need for biological maintenance; food, water, and physical well-being.





Social Needs





Need for love, affection, and sense of belongingness in one’s relationships with other people





Safety Needs





Need for security, protection, and stability in the events of day-to-day life
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